
Questionnaire of Handling Capability
Station: VVO
 Company Information
	Company Information

	Respondent

填写人
	Name:
Title:
Tel:
E-mail:
Date:

	1
	Name & address

代理人名称，地址
	

	2
	Company Background (Solely owned, Joint-venture or Subsidiary，stock right percentage )
公司背景（独资/合资/分子公司,股权占比）
	

	3
	Certificates obtained(CargoIQ,ISAGO,IOSA，CEIV, DG handling capability, etc.)                 已获得的认证(CargoIQ、ISAGO、IOSA、危险品处理资质等)
	

	4
	Range of services provided
服务范围
	

	5
	List capability or experience for handling different A/C types(including passenger flight & freighter)

保障不同机型的能力或经验
	

	6
	Staff number

员工数量
	

	7
	Amount of customers

客户数量
	

	8
	Service(s) subcontracted and name of the subcontractor(s)
分包的服务及分包代理人名称
	

	9
	Do you have designated service quality department?

是否有专门的服务质量管理部门？
	

	10
	Do you have training system manuals?            (If yes, please provide for review)
是否有培训体系手册？（如有，要求查看）
	

	11
	Training provided to employees and duration of training请提供员工培训项目和培训时长。
	

	12
	Do you have emergency response procedures?      (If yes, please provide for review)
是否有应急反应程序？（如有，要求查看）
	


Cargo Handling
	Facilities & Qualifications

	1
	Space of warehouse

仓储面积
	

	2
	Space of valuable store

贵重物品库面积
	

	3
	Space of DG store

危险品库面积
	

	4
	Space of animal store

活体动物库面积
	

	5
	Space of chilling store

冷库面积
	

	6
	Quantity of CCTVs

CCTVs数量
	

	7
	Quantity of X-ray Machines

X光机数量
	

	8
	Quantity of Forklifts

叉车数量
	

	9
	ULD build-up workstations

组板工作台
	

	10
	ULD handling system

ULD处理系统
	

	11
	Space for empty ULDs

空ULD的存储面积
	

	12
	ULD weighing scales

ULD称重秤
	

	13
	Office space available for the Carrier’s representative(s) (free or pay item?)

能否提供办公场所给航司代表（免费还是付费？）
	

	14
	Max. handling capability 

最大仓库处理能力
	

	15
	Handling tonnage last year

上一年处理吨数
	

	16
	Handling capability left

剩余仓库处理能力
	

	17
	Quantity of trucking docks

卡口数量
	

	18
	DG cargo handling capability

(Which kind of class(division) can be handled?)

危险品处理资质
	

	19
	How many staffs have passed DGR training? 

多少员工接受过危险品操作流程培训？
	

	20
	Do the employees possess the necessary  qualifications for cargo handling?

员工是否有货物处理资质？
	

	Location 

	1
	Location of warehouse (first line warehouse or others?)

仓库位置（一级库还是其它？）
	

	2
	Distance between warehouse and ramp

仓库与机坪之间的距离
	

	Service Standard & Quality Control  

	1
	Do you have any handling manuals?

是否有操作手册
	

	2
	Do you have services quality control system?

是否有服务质量管控系统
	

	3
	7×24 hours service Y or N ?

是否7*24小时服务
	

	4
	Do you have Dangerous Goods handling procedures for acceptance, storage, loading/unloading?

是否有危险品操作流程？
	

	5
	Do you have Emergency Response Procedures and Incidence Report Procedure?

是否有应急处置流程
	

	6
	Do you have IT handling system? Please make a brief description of your system.

是否有IT操作系统，如有，请列出
	

	7
	Can you provide designated ground handling personnel to CZ office for assistance of CZ operation handling?

能否向南航提供专人协助南航地面运行服务
	

	8
	Quantity of staff capable of Chinese     

能使用中文沟通的员工人数
	

	9
	For transporting healthcare and life science products，does the handling meet the requirements of GDP/IATA TCT？

对医疗保健和生命科学产品的运输服务是否符合GDP/IATA TCT的要求
	

	10
	Cut off time for cargo acceptance

货物接收截止时间
	

	11
	Time of cargo ready for delivery

货物交运所需准备时间
	

	12
	Does it occur any severe safety accident since 2023 due to incompetence of the handling company?

2023年以来是否有出现过严重的安全事故
	

	Others

	1
	Can you provide ramp services？
能否提供机坪服务
	

	2
	Are you designated by local Postal authority to  handling airmail？ 

当地邮局是否授权处理航空邮件
	

	3
	When can you provide services to CZ if your company are selected as our GHA

如成为CZ地面代理，什么时候可以开始提供服务
	

	4
	Can you provide Load Control service？

能否提供配载平衡服务
	

	5
	Are you willing to accept the penalty policy in case of safety accident caused by the Handling Company?

针对安全事故是否愿意接受考罚条款
	

	6
	Could you send all types of Messages?

FWB/FFM/FHL

FOH/FIW/FOW/RCS/DEP/RCF/NFD/TFD/AWD/DLV/DIS

UCM/SCM/LUC

能否发送以下所有类型电报FWB/FFM/FHL

FOH/FIW/FOW/RCS/DEP/RCF/NFD/TFD/AWD/DLV/DIS

UCM/SCM/LUC
	

	7
	Can you provide trucking services？

能否提供卡车服务
	


Customer List (with valid contracts)
	No.
	Customer Name
	Services provided

(Freighter Handling/Cargo Handling)

	1
	
	

	2
	
	

	3 
	
	

	4
	
	

	5
	
	

	6
	
	

	7
	
	

	8
	
	

	9
	
	

	10
	
	

	...
	
	

	Weekly Flights :___
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