

Attachment of Flight Operation Handling Services

To the SGHA Annex-B
Between     

Hereinafter refered to as “ the Handling Company”
And       China Southern Airlines Company Ltd.

Hereinafter refered to as “ the Carrier”
For the location:

AAA) Contact Information 
1、Contact information of the Handling Company’s flight operation office
1) TEL(24hrs): 
FAX(24Hrs): 
SITA: 
AFTN: 
EMAIL: 

Company Radio for arriving crew (Call sign/Frequency):
2、Contact information of the Handling Company’s load control office 

1) TEL(24hrs):
FAX(24Hrs):
SITA:
AFTN:
EMAIL: 

3、Contact information of the Carrier’s flight operation center.
	Section
	Operating duty
	Telephone
	Email
	Duty time

	Flight Dispatching
	dispatch flight（CFPL）
make FPL telegram
	+86-20-28235704

+86-20-28235706
	socfpl@csair.com
	24hrs

	Flight Movement Control
	 movement monitor 
 movement message
	+86-20-28235804
	soc-movement@csair.com
	24hrs

	Weather 
	provide Weather service
	+86-20-28235850
	soc-weather@csair.com
	24hrs

	Navigation &Notam
	design ATS route and provide NOTAM
	+86-20-28235860
	soc-notam@csair.com
	24hrs

	Flight Performance
	analyze performance
	+86-20-28235714
	soc-xn@csair.com
	0030Z-0900Z daily

	Flight Affair
	apply overflight permission and agent management
	+86-20-28235711
	soc-hw@csair.com
	0030Z-0900Z daily


BBB) Flight Operation Handling Standard
1、ARRIVAL FLIGHT HANDLING
1.1 REQUIRED PREPARATORY INFORMATION

a)Runway in use

b)Parking stand

c)Weather conditions

d)NOTAM including reports on airport condition and irregularities of navigation facilities that may affect the safety of flight 
1.2 COMMUNICATIONS

a)Information referred to 1.1 shall be provided to the PIC

b)Any significant operational information shall be advised to the PIC

     c)The communication record shall be kept for at least 30days
1.3 ARRIVAL MESSAGE

Arrival MVT message should be sent to the required SITA addresses (CANUOCZ /CANUDCZ) or email（soc-movement@csair.com）not later than 15 minutes after on-blocks.

2、DEPARTURE FLIGHT HANDLING
2.1 FLIGHT DOCUMENTS PREPARATION
2.1.1 Normally, the handling company does NOT need to print and provide the dispatch documents including CFPL/dispatch release/Aeronautical document/Meteorological documents for CZ flights. CZ flight pilots would download the dispatch documents via EFB (IPAD) by themselves.

2.1.2 However, once the carrier’s pilots fail to retrieve the dispatch documents from EFB (IPAD), the carrier’s staff (pilot, station office staff or dispatcher) would call the  handling company to request the documents. In that case, the handling company shall print the flight operation documents the carrier provided and deliver to the carrier’s flight crew. The procedure and requirement is as clause 2.1.3.

2.1.3 The handling company should login CZ soc-briefing website and retrieve the flight operation document folder or obtain documents by email not later than 3 hours prior to ETD. The complete documents should consist of the following items:

a) two copies of CFPL（Computer Flight Plan）

b) two copies of flight release

c) one copy of filed ATC flight plan  
d) one copy of effective meteorological document (including consists of METAR, TAF, SPECI, SIGMET, AIRMET, Significant Weather chart, Upper Wind and Temperature forecast chart) 

e)one copy of effective NOTAM 
The handling company shall deliver the above documents to flight crew not later than 1 hours before ETD.
2.2 ATS FLIGHT PLAN FILING
2.2.1 The handling company does not need to make ATS FPL telegram, only needs to extract it from soc-briefing account or email , including all the AFTN Addresses that listed along with the FPL.

2.2.2 The handling company should file and send the FPL to the local ATC not earlier than 4 hours but not later than 1.5 hours prior to ETD. Please contact the China Southern Airlines Dispatch Center (+86-20-28235704，28235706，socfpl@csair.com )immediately if the handling company is unable to obtain FPL telegrams and other related information on time.  

2.2.3 The FPL that filed to related ATC shall consist of all the AFTN addresses that listed along with the FPL . 

2.2.4 Please check to ensure that these two AFTN addresses (ZGGGUDCZ and ZGGGUOCZ) are included in the AFTN address group every time when file and send the FPL to the related ATC through the AFTN telegram system.

2.2.5 It is necessary that the handling company send the original FPL telegram including all AFTN addresses to the China Southern Airlines Dispatch Center via email (socfpl@csair.com) after filing or sending the FPL telegram to the local ATC through any means.  

2.2.6 If China Southern Airlines is responsible for filing and sending FPL telegram on its own，but it is also necessary that the handling company remains with the responsibility of contacting the local ATC no later than 1.5 hours prior to ETD for the confirmation of receipt of the FPL submitted by CZ . please contact CZ local station office or China Southern Airlines Dispatch Center immediately (Tel:+86-20-28235704, 28235706, Email: socfpl@csair.com ) if FPL is not received by local ATC or any other questions concerning the FPL .
2.2.7 The handling company shall monitor the reaction of local or en-route ATC and feedback any abnormal information such as rejection of the FPL as required，please inform the China Southern Airlines Dispatch Center （+86-20 -28235704，28235706，socfpl@csair.com ）immediately if it has indeed occurred.
2.2.8 The handling company should promptly notify the China Southern Airlines Dispatch Center of such changes as flight number and air traffic route as requested by the crew regarding the flight plan or FPL telegram.

2.2.9 The handling company should establish a review procedure and conduct cross-checking before submitting the FPL.

2.3 FLIGHT RELEASE

The flight release shall be signed by PIC when item 2.1.2 applies. The signed flight release shall be kept at least ninety days by handling company.

2.4 DEPARTURE MESSAGE

Departure MVT message should be sent to the required SITA addresses (CANUOCZ /CANUDCZ) or email（soc-movement@csair.com）not later than 15 minutes after takeoff.
2.5 DEPARTURE DELAY

As for the more than 30 minutes delay, it shall be immediately notified to the China Southern Airlines flight operation center and required units. Please note the reason of delay in the Departure MVT message.
Note: 

If there is a situation where paper documents need to be printed as stated in clause 2.1.3, The handling company should check CZ soc-briefing account or email not later than 3 hours prior to ETD. It is necessary to contact China Southern Airlines Dispatch Center (TEL:+86-20-28235704) immediately if the documents cannot be retrieved on time.

2.The handling company should deliver the required flight operation documents to the cockpit not later than thirty minutes after landing.

3.The China Southern Airlines Dispatch Center shall be notified of any change which PIC requests on the CFPL and/or ATS flight plan.

4.The handling company should inform PIC in a timely manner of changes or important notifications in accordance with the carrier's requirements.
3. FLIGHT DIVERSION
3.1 COMMUNICATIONS
3.1.1 The handling company should provide and operate means of communication between the ground station and the Carrier’s aircraft.
3.1.2 The handling company should monitor movement of the flight within VHF range and provide all possible assistance as necessary.
3.1.3 It is essential to advise the flight crew of the relevant necessary information, such as en-route weather conditions, the air traffic congestion and any kinds of irregularities of the airports, etc.
3.1.4 If a flight diverts, the information message should be immediately notified to China Southern Airlines Dispatch Center （+86-20-28235704，28235706，socfpl@csair.com，CANUDCZ).
4. IRREGULAR HANDLING
In the event of a delay/cancellation or diverted flights, the handling company will consult, plan, and coordinate with the carrier on the necessary handling arrangements.
4.1 To rearrange normal and necessary work in accordance with the agreed service requirement.
4.2 After consideration of the Carrier’s instructions, suggest the appropriate action to PIC, taking into account the meteorological conditions, the ground services and facilities available, aircraft servicing, possibilities and the overall operational requirements.

4.3 The handling company will provide all possible assistance or professional suggestion as required and necessary.

4.4 Inform the carrier of flight progress, any irregularities and action taken.
5. FLIGHT OPERATIONS HANDLING ERRORS PENALTY

5.1 Providing incorrect flight operation information or documents that has a certain impact on the delay or safe operation of the flight, in which case, the penalty is 100% of handling fee of the each flight. 

5.2 Failure to issue FPL message or to send FPL message with errors or omissions that has a certain impact t on the delay or safe operation of the flight, in which case, the penalty is 100% of handling fee of the each flight . 

6. Others 
6.1 Targets may be revised annually to meet headquarters directives and mutually agreed with the handling company.
6.2 This Flight Operation Handing Service Attachment is to be read in conjunction with the current and applicable Annex B between the Carrier and Handling Company.
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